
 
 

EVENT SHACK LTD 

CONDITIONS OF HIRE 

This unit is operated to the applicable standards set in the European Standard EN 14960, the Manufacturer and 
Supplier and the Local Authority has laid out below that at all times you must act responsibly to operate the unit 
SAFELY and avoid injury to any person using the unit and to avoid damage to the unit. 

Operating Instructions: 

1. Inflatables must be on level grass and at least 1.5m away from paths & other obstacles. 2. Inflatables require 
a 13-amp electrical supply. It is your responsibility to provide a SAFE supply. 
3. The motor must be left running at all times, unless the weather calls for this to be turned off for safety reasons, 
however no persons are to mount the unit till it is fully inflated. 
4. Ensure that all cables, ropes and spare equipment are not creating an obstacle for any person at any time. 
5. We strongly recommend that the area for the inflatable be cordoned off for safety and ease of operation. 
Fencing, ropes or even chairs will suffice. 
6. We do not allow hire of our bouncy castles for events where there are any of the following present at the event; 
FACE PAINTS, CONFETTI, SILLY STRING, PARTY POPPERS, ANY TYPES OF ARTS AND CRAFTS ETC. 
7. The unit must be supervised by a responsible adult at all times. 
8. When large numbers of Participants are using the unit they should be grouped into similar sizes when using 
the unit. 
9. Do not allow participants with medical conditions (e.g. brittle bones, neck or back injuries, heart condition or 
temporary injuries) which may put them at risk of injury to use the unit. 
10. All units are designed for users of a specific height. No person over the height stipulated may use this 
equipment. 
11. All shoes, jewellery, glasses and sharp objects must be removed before using the unit.  

12. Do not allow toys, food or drink to be taken onto the unit. 
13. At no time must the walls of the unit be climbed on or sat on. 
14. Ensure that participants do not jump off of the unit. 
15. Do not allow participants to attempt somersaults. 
16. A maximum user height; 1m max of 6 users, 1.2m up to 5 users, 1.5m up to 4 users and 1.8m up to 3 users 
may use this castle at any one time. 
17. During hire and use ensure electrical points & anchor points are not disturbed.  

18. In the unlikely event that your unit deflates during use, remove all participants 
immediately, check the fan is still running and the vent and motor ties are secure.  

19. In the event of rain do not allow the unit to be used. Leave unit inflated & dry off with cloths when rain stops. 
Ensure that the blower, cables and plugs do not get wet. 
20. In the event of winds exceeding 24mph the unit should be deflated immediately and then re inflated once the 
winds subside (we will provide a wind Anemometer to measure the wind speed) 
21. Hirers are responsible for arranging adequate First Aid cover for the event. 

22. In the unlikely event of an accident occurring, full written details including, name and address of injured party, 
names and addresses of witnesses, circumstances of accident must be recorded and a copy sent to Event Shack 
Ltd immediately. 

23. No pets allowed on the unit and advised to be kept away from all components. 

Insurance: 

1. Our insurance does not cover the Hirer for any claim for damage, injury or loss to persons or equipment 
and we strongly recommend that Hires arrange their own insurance. 

2. Hirers will be responsible for full repair or replacement costs for the hired equipment. 3. This equipment is 
valued at £3100 
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